
 

 
 
 

 
Post-Doctoral Program in 

Total Quality Management 
 
PCU-TQM total quality management post-doctoral programs are designed around your unique needs. 
Courses are designed and developed by the best subject matter experts and taught by the best 
instructors in quality tools and practices. PCU-TQM currently offers the following training topics. 
 

POST-DOCTORAL PROGRAMS* 
CURRICULUM (S.Y. 2020-2021) 

CODE COURSE UNITS 
1st Trimester (Core Courses)   
 TQM Total Quality Management 3 
 TQM Organizational Administration 3 
 TQM Measuring Customer Satisfaction 3 
 TQM Supplier Quality Management 3 
2nd Trimester   
 TQM Six Sigma Methods 3 
 TQM Logistics 3 
 TQM Technological Management 3 
 TQM Management Information Systems 3 
3rd Trimester   
 TQM Total Quality Control 3 
 TQM Process Improvement Management 3 
 TQM Operations Management 3 
 TQM Human Resources Management 3 
 TOTAL 36 UNITS 

 
*A Certificate of Proficiency is awarded to the Attendee for each Program after passing a 
qualifying examination. 
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